
Payslip Analyser©
The ultimate trouble-shooting tool for SAP Payslip queries for 
the Payroll Office and the IT Help Desks

What is the SpinifexIT Payslip 
Analyser©?

A single screen designed for 
Payroll Staff to rapidly trouble-
shoot a payslip query. 
 
The SpinifexIT Payslip 
Analyser© allows the payroll 
office to ‘value-add’ to the 
employee by giving Payroll 
Staff the ability to email the 
answer to the payroll query 
immediately out to the user 
through the push of a single 
button. The employee will 
instantaneously receive a pdf 
attachment with the answer to 
his/her payslip query. 
 
The SpinifexIT Payslip 
Analyser© has been designed 
around the simple concept of 
Payroll Staff not having to be 
an SAP navigational expert. 
The SpinifexIT Payslip 
Analyser© therefore, now 
allows a much more junior and 
less experienced user to answer 
payroll queries, therefore, 
allowing those more 
experienced staff to be freed up 
on more complex tasks. 
 
The SpinifexIT Payslip 
Analyser© saves valuable time 
and effort and increases 
accuracy of the query process. 
Those sites who have the 
SpinifexIT Payslip Analyser© 
are saving around 80% of 
valuable time through the use 
of the tool. 
 The Payslip Analyser© provides the knowledge of an Experienced SAP 

consultant to Assist helpdesk staff with resolving issues 

A typical helpdesk structure within an organisation is generally made up of various levels. The higher 
the level the more complex the problem and the need for a higher level of expertise. 
The structure of the helpdesk is generally designed to maximize the turn around of calls at 1st level 
support.  
 
However the complexities of SAP means that the idealistic view of the helpdesk structure cannot be 
achieved because a higher level of expertise is required to resolve issues.  
 
Hence a larger volume of calls get pushed through to the next levels of support. 
 
The Payslip Analyser© is designed to bring the idealistic helpdesk structure back into equilibrium by 
providing a tool that automates the analysis payslip scenarios so that lower levels of knowledge is 
required to resolve issues. 
 

Level 3 - 10% Calls Resolved 
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Level 2 
25% Calls Resolved 
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Level 1 
80% 

Calls Resolved 

Pyramid 2: 
SAP support structure with  
Payslip Analyser 
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Level 2 
15% Calls Resolved 

Level 3 - 5% Calls Resolved

With the Payslip Analyser it is possible to decrease the level of issue resolution 
within the higher and costlier support structure levels and return issue resolution 

back to the lower levels of a support structure. 
Hence reducing cost and turn around time on issue resolution. 
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Pyramid 1: 
Typical SAP support structure 

Comparison of SAP support structure with different helpdesk levels. 

Level 3
65% Calls Resolved 



Easily produce 
employee 

related forms 
at the click of 

a button 

Email issue 
resolution 

to employee

Can be used 
by 

inexperienced 
users 

All issues 
resolved 
within a 
single 
screen 

Reduces 
help desk 
resolution 

time by 80%

Payslip 
Analyser

Common Forms 
produced 
 
The Payslip Analyser© is focused 
on all aspects of the helpdesk. Not 
only will it allow you to rapidly 
trouble-shoot issues, but it will also 
provide instant detail to 
Employee’s information . 
 
Common forms and reports that 
could take time to produce for 
employees, can be created at the 
click of a button.  An example of 
these includes 
 

� Statement of Service 
� Confirmation of 

Employment 
� Maternity leave 

 
These forms are being added to all 
of the time as legislation changes 
and user requirements change. 
 
The Payslip Analyser comes with 
predefined forms, but you can 
customize these to your own 
wording, or you can use the 
examples that we provide. 
 
To produce these, it is just a matter 
of selecting the appropriate form 
from the menu.  All of the 
employee information will be 
gathered and populated into the 
form before printing. 
 

The Payslip Analyser©
aims to free up the 
Payroll Staff from 
repetitive, transactional 
activities. They can then 
focus on more strategic 
or value adding tasks 

Ease of Use 
 
The Toolkit is aimed at Payroll Staff. Its purpose is to: 
� Allow Payroll Staff to save up to 80% of time and 

effort in resolving payslip queries 
� To allow level one help desk to answer more of the 

queries, thus reducing the number of issues having 
to be passed through to Level 2 Help Desk. 

� To give Payroll Staff the ability to quickly produce 
the explanation to the payslip question and to email 
out the answer to the employee. 

 
All information that Payroll Staff requires can be 

accessed from the one screen. 
 
There are four simple steps to use the SpinifexIT 
Payslip Analyser© 

Step 1: Select the employee with the query and the pay 
period in question. 
Step 2: The pay is automatically analysed to highlight 
any reasons why there may be out of the ordinary 
variances in the employees pay. 
Step 3: Built in accelerators within the Payslip Analyser 
allow Payroll Staff to drill down into the pay so that the 
issue can be examined further. 
Step 4: Email further information directly to the 
employee. 
 
The Payslip Analyser is targeted at all levels of Help 
Desk from the least experienced user right through to 
the most experienced, high level configuration expert. 

Return on Investment

� The SpinifexIT Payslip Analyser© cuts down 
about 80% of the Help Desks investigation 
time for payslip and payroll queries. 

� The vast majority of issues will be able to be 
solved whist the employee is on the phone 
instead of having to revisit the issue at a later 
date 

� The SpinifexIT Payslip Analyser© equips the 
Payroll Officer with email capability to email 
out the answer to the payslip query to the 
Employee. 

� Less experienced staff will be able to man the 
help desk as all answers are highlighted to the 
user on the one screen 

 

Output fully customisable 
 
Depending on the experience of the Help Desk 
user, the screens can be adapted to display basic 
information or information at a more detailed 
level.  
 
In otherwords, Level 1 help desk may only want to 
view a basic suite of information whilst Level 3 
help Desk may wish to display more complex 
details. The SpinifexIT Payslip Analyser© can be 
adapted to the varying HelpDesks in minutes 
through the user defined list of radio buttons. 
 

With a simple method of navigating around SAP, new and existing staff with only 
minimal SAP experience can begin investigating issues immediately 



When a query is received key in an employee number 
 

The following screen will allow you to fully examine all aspects of a payroll issue. 
 

- Select the pay period to examine (All periods are displayed) 
- The pay is analysed and a list of “helper” messages are displayed to highlight 

potential reasons why the pay may be queried. 
- Further analysis can then be performed through the report to examine the pay. 
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Ease Of Use: 

Automatic Analysis of Pay 
The Payslip Analyser© is capable of  
automatically analysing all aspects of an 
employee’s pay and highlighting the 
following scenarios: 
 
� Display absences that occurred in the 

period 
� Any master data changes in the period 
� Notify that a retro occurred  
� Highlight deductions that went into 

arrears 
� Emphasize claims processing 
� Highlight an employee with a zero nett 
� Highlight an employee that was 

terminated in the past or present 
� Show a change of payroll area 
 
This is only a small sample of the 
automatic analysis that occurs when 
selecting a pay period 

Section to display various reports. Here the 
user has decided to display three payslips 
from different pay periods simultaneously. 

Select pay 
period to 
examine 

Proactive “Helper” messages used to 
highlight potential reasons why an employee 
may query their pay. 

List of tools 
available to 
analyse the 
employee’s 

query 

Analysis Tools 
 
The Payslip Analyser© will assist with the 
examination of the employee’s pay by 
providing built in analysis reports that are 
executed at a click of a button. 
 
� Show any master data changes that have 

occurred during the pay 
� Ability to fully examine, understand and 

explain retroactive payments 
� Ability to break down a payments made 

in advance  
� Analyse the costing assigned to the pay 

for an employee 
� Ability to fully examine, understand and 

explain deductions not fully deducted 
and moved into deductions in arrears 

� Examine and Resolve all employee’s 
queries within a single screen 

 

Complex queries which involve Retro Recalculations of Payroll can now be 
resolved by less experienced Payroll Staff 



� Fully configurable section to 
display master data information 
on the employee from the 
majority of the available 
infotypes. 

SpinifexIT: Toolkits for SAP R/3 
HR/Payroll 

 
To discuss the application of the SpinifexIT Payslip Analyser in your 
business, please contact us. 
 
SpinifexIT Pty Ltd 
Unit 2, 17-19 Miles Street, Mulgrave, Victoria, Australia, 3170 
 
Phone: Darren Pithie +61 412664776 
 
Website: www.spinifexit.com.au 
Email: sales@spinifexit.com.au

Inform the employee: 

Simple to Understand: 
 
The Payslip Analyser© is designed to be quick to pick up and use. One of the reports included is the Employee Details Form. This provides a simple to 
understand and read detail of 
 

- Employee details 
- Bank transfer details 
- Address details 
- Detailed breakdown of day to day payments 
- Detailed breakdown of day to day deductions including deductions in arrears 
- Leave details showing all leave activity in the pay 

 
This form can be displayed at the click of a button by the helpdesk staff, but can also be attached to a portal to provide this information to the 
employee. 

� Full explanation of 
deductions made as well 
as deductions not taken. 

� Complete breakdown of payments 
made to the employee. Where 
possible payments will be broken 
down to the day the payment is 
relevant to. 

� Breakdown of complete 
leave balance activity for 
the pay period. 


